MATTHIEU BRISSONNET

matt.b@orange.fr | +33 6 68 49 08 38 | Poitiers, France
Available in England: mid-September to mid-December 2026

PERSONAL STATEMENT

IT graduate (Master’s level) with 4 years’ hands-on experience in network administration, systems
support and cybersecurity through apprenticeships at a university hospital, a telecoms operator and a
national energy utility.
Available for a three-month position in England from September 2026. Primary goal: gaining professional
English fluency through full immersion.
Open to any role — waiting staff, hospitality, retail, front-of-house, administration, or helping small
businesses with IT and automation. Hands-on, adaptable and quick to fit into any team.

KEY SKILLS

Waiting experience in fast-paced catering environments ® Strong interpersonal skills, quick to integrate
into new teams

Networking (Cisco, LAN, Wi-Fi, VLAN, routing) ® Systems admin (Linux, Windows Server, Exchange)
e Monitoring (Centreon, Zabbix, SolarWinds) e IT support N1-N3 e Cybersecurity (CVE tracking,
firewall rules) ® Project management & technical writing ® Customer service & teamwork

WORK EXPERIENCE

Network & Systems Engineer (Apprenticeship) Sep 2025 — Sep 2026
CHU de Poitiers — University Hospital | Poitiers, France
= Provided N2/N3 support, resolving 100+ incidents across network, systems and user accounts
= Monitored 500+ devices (Centreon); managed firewall rules and CVE vulnerability tracking
= Led an MDM project covering 500+ hospital devices; administered Exchange and Active
Directory

Systems & Network Administrator (Apprenticeship) Sep 2024 — Sep 2025
Néoréso — Telecoms Consultancy | Chambray-leés-Tours, France
= Configured switching, VLANs and routing for multi-site networks; deployed IP telephony (Avaya,
Wildix)
= Provided N1/N2 support; wrote disaster recovery plans and architecture documentation

Network Technician (Apprenticeship) Sep 2022 — Sep 2024
Enedis — National Energy Grid Operator | Poitiers, France

= Maintained and deployed network equipment in an industrial environment; monitored assets via
SolarWinds

Seasonal & Temporary Roles 2020 - 2021
Various employers | France

= Grain handling operative (cooperative) and care assistant in a retirement home (8-week
placement)

EDUCATION & CERTIFICATIONS

Master’'s (Bac+5) — Networks, Systems & Cybersecurity 2024 - 2026
Association des Néticiens | France

Bachelor's (Bac+3) — Networks & Telecommunications 2021 - 2024
IUT de Poitiers | France

Certifications: Cisco CCNA2 | Cisco CCNA3 | Cisco CyberOps

ADDITIONAL INFORMATION

Languages: French (native), English (B1-B2 — seeking immersion to reach full B2)
Volunteering: Volleyball club secretary (2 yrs, 120 members); regional referee (10 yrs); amateur theatre (5 yrs)
Interests: Volleyball, swimming, theatre, gardening | Driving licence: Full (French)



